ORGANIZE SANAYI BOLGESI MAH. 8 CAD. NO: 1/1 I KAPINO: 1 MERKEZ / KUTAHYA

KAPSAM : TEKSTIL ELYAF VE IPLIKLERINI AGARTMA VE BOYAMA HIZMETLERI (KASARLAMA DAHIL), SUNI VE
SENTETIK ELYAFLARIN BUKULMESI VE [PLIK HALINE GETIRILMESI (FILAMENT IPLIGI VE SUNI [PEK ELYAFI
IMALATI HARIC)

SCOPE: BLEACHING AND DYEING SERVICES OF TEXTILE FIBERS AND YARNS (INCLUDING BLEACHING),

TWISTING AND TURNING ARTIFICIAL AND SYNTHETIC FIBERS INTO YARN (EXCLUDING FILAMENT YARN AND
ARTIFICIAL SILK FIBER MANUFACTURING)

) _ TS 1SO 10002:2014
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarini karsiladigin1 dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that this
management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 9101935527
Sertifika Kodu / Certificate Code : DICLE
Sertifika Yayin Tarihi / Certificate Issue Date : 02.01.2025
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Sertifika Gegerlilik Tarihi / Certificate Validity Date : 02.01.2026
Sertifika Periyodu / Certificate Period :1Yil/1 Year
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ACCREDITED
IAC-MSCB-5044

BELGELENDIRME

GUARANTEED

Ekol Belgelendirme Sirketi

010693 Maslak Mah. Maslak Meydan Sokak Beybi Giz Plaza No.1 Kat.15 D.55
Sariyer / Istanbul / Tirkiye ~ Tel. +90 212 909 12 07 www.ekolbelgelendirme.com

Belgenin gegerlilik durumu https://www.ekolbelgelendirme.com/sertifikaara/ adresinden kontrol edilebilir.
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